
How does the content of classifieds ads affect the 
behavior of site visitors?

A survey made by Next Consulting in collaboration with Besedo



Is it relevant?

Inappropriate content

Scam detection failure

Summary
Main Findings



Lack of trust

Counterfeit

European scepticism

Summary
Main Findings



About the survey
Why is this survey needed?

Does the content of your classifieds ads affect your users
behavior and perception of your site?

http://www.nextconsulting.se/


*

About the survey
What did we want to investigate? 

http://blog.besedo.com/moderation-5-layers-model


US: 
489

UK: 487

About the survey
The method we used and people we included



About the survey
The instructions the respondents were given

•

•

•

http://blog.besedo.com/moderation-5-layers-model


Good Listing Irrelevant Information Inappropriate Image & Text

Promotional Offer Scam Counterfeit

About the survey
The ads shown to the respondents



How the respondents ranked the ads based on how they impact their opinion of the site.

Ranking Type of Ad 
(1= highest 6=lowest)

Average ranking
(1-6 where 1 is the most positive and 6 is the most negative)

1 Good Listing

2 Scam Ad

3 Promotional Offer

4 Counterfeit

5 Inappropriate Image & Text

6 Irrelevant Information

Summary
Ranking of the ads



AD 1: The Good Listing 



17% 27% 43% 13%

15% 27% 44% 14%

16% 30% 39% 15%

15% 22% 47% 16%

16% 27% 42% 15%

Very unlikely Unlikely Likely Very likely

Good Listing
Detailed results



58%

13% 10% 9% 5% 3% 1% 1% 1% 0%

Good Listing
Main reasons for not taking desired actions



Good Listing
Examples of “other reasons”



AD 2: Irrelevant Information



56% 24% 13% 7%

50% 27% 17% 6%

49% 26% 17% 7%

48% 25% 17% 10%

49% 27% 14% 9%

Very unlikely Unlikely Likely Very likely

Irrelevant Information 
Detailed results



54%

17%
12% 8% 4% 3% 1% 0% 0% 0% 0%

Irrelevant Information 
Main reasons for not taking desired actions 



Irrelevant Information 
Examples of “other reasons”



AD 3: Inappropriate Image & Text



57% 19% 17% 7%

53% 22% 18% 7%

53% 22% 16% 8%

52% 20% 18% 10%

55% 20% 16% 9%

Very unlikely Unlikely Likely Very likely

Inappropriate image & text  
Detailed results



55%

15% 13% 8% 4% 2% 1% 0% 0% 0% 0%

Inappropriate image & text  
Main reasons for not taking desired actions 



Inappropriate image & text  
Examples of “Other Reasons”



AD 4: Promotional Offer



32% 32% 28% 7%

25% 35% 32% 8%

27% 36% 29% 8%

25% 29% 35% 11%

28% 35% 27% 10%

Very unlikely Unlikely Likely Very likely

Promotional Offer
Detailed results



54%

15% 13% 9% 4% 3% 1% 1% 0% 0%

Promotional Offer
Main reasons for not taking desired actions 



Promotional Offer
Examples of “other reasons”



AD 5: Scam



35% 27% 29% 10%

28% 32% 31% 9%

27% 31% 32% 10%

23% 27% 36% 14%

28% 28% 33% 10%

Very unlikely Unlikely Likely Very likely

Scam AD
Detailed results



64%

15%

10%
5% 3% 1% 1% 1% 0%

TRUST 
ISSUES

THE AD 
DOESN’T 
CONTAIN 
ENOUGH 

INFORMATION

THE 
INFORMATION 
PROVIDED IS 

TOO GENERIC

I THINK THE 
ITEM IS FAKE

OTHER I FIND THE AD 
OFFENSIVE

PRICE WOULDN'T 
DEAL WITH A 

PRIVATE 
SELLER

NOT 
INTERESTED 

IN USED 
GOODS

Scam AD
Main reasons for not taking desired actions 



Scam AD
Examples of “other reasons”



AD 6: Counterfeit



35% 26% 28% 11%

29% 29% 32% 10%

29% 31% 30% 10%

27% 27% 34% 12%

29% 30% 30% 11%

Very unlikely Unlikely Likely Very likely

Counterfeit
Detailed results



57%

13% 11% 9% 5% 3% 1% 1% 0% 0% 0%

Counterfeit
Main reasons for not taking desired actions



“Because I don’t want a fake 

iPhone.”

“I’m looking for an 

iPhone, not a generic 

phone. And not enough 

info.”

“I was looking to buy and iPhone 6s, 

and that’s what I want. Not a generic 

phone that looks similar to an iPhone”

Counterfeit
Examples of “other reasons”



We’d love to help you
improve your moderation

More resources:

The Besedo blog

Besedo knowledge Library

Implio – all-in-one moderation tool

Get in touch

https://besedo.com/resources/blog/
https://besedo.com/resources/library/
https://besedo.com/product/all-in-one-tool/
https://besedo.com/contact-us/

